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DETAILED ACTION 
Information Disclosure Statement 

1 . The information disclosure statement (IDS) submitted on 6/5/2002 was filed after 
the mailing date of the application on 2/25/02. The submission is in compliance with the 
provisions of 37 CFR 1 .97. Accordingly, the information disclosure statement is being 
considered by the examiner. 

Claim Rejections - 35 USC §112 

2. Claims 1-7, 8-17, 18-21 are rejected under 35 U.S.C. 112, second paragraph, as 
being indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. In independent method claim 1 , the preamble 
calls for "a method for generating (1 ) business and (2) other communications for 
dispersed users" but the body of the claim only discusses how to carry out the item (2) 
and no discussion of how to carry out item (1 ) of generating business is discussed. It's 
not clear how the "generating business" in the preamble is carried out? Similarly, 
independent claims 8 and 18 are rejected for similar reasons set forth in independent 
claim 1 above since they have similar scope. 

3. Dependent claim 6 recites the limitation "said marketing agent" in line 1 . There is 
insufficient antecedent basis for this limitation in the claim. 

4. Independent method claim 1 8 discloses a "method for generating electronic mail, 
web pages and word processing program formatted business letters for dispersed 
users" in the preamble but fails to disclose how to use these features in the body of the 
claim. 
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5. Dependent claims 19-21 recite the limitation "generating business and other 
communications for dispersed users" in line 1 . There is insufficient antecedent basis for 
this limitation in the independent claim 18. 

6. Dependent claim 19 recites the limitation "the rendering" in line 2. There is 
insufficient antecedent basis for this limitation in the claim. 

Claim Rejections - 35 USC § 102 

7. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed 
publication in this or a foreign country, before the invention thereof by the applicant for a patent. 

Claim Rejections - 35 USC § 103 

8. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

9. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1 , 148 
USPQ 459 (1966), that are applied for establishing a background for determining 
obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 
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4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 

1 0. Claims 1-7 are rejected under 35 U.S.C. 1 02(a) as anticipated by or, in the 

alternative, under 35 U.S.C. 103(a) as obvious over 35 U.S.C. 103(a) as being 

unpatentable over LEUNG et al (US Patent 6,167,394). 

Independent method claim 1 is written as followed: 
1 . A method for generating business and other communications for dispersed users, 
comprising the steps of: 

a) inputting content and special processing instructions into a repository; 

b) providing access to said content and special processing instructions to at least 
one supervisor; 

c) providing the dispersed users access to the content and special processing 
instructions; and 

d) enabling the dispersed users to select a portion of said content and special 
processing instructions for generating said communications. 

Basically, Independent method claim 1 reads over: 

a) inputting information/data content into a database wherein the information/data 
are special processing instructions; 

b) providing access of the content to at least one party wherein the party has the 
role of a supervisor (management); 

c) providing access of the content to dispersed users (parties); and 

d) enabling the dispersed (everywhere or remote) users (parties) to select a 
portion of the content for generating the communication (or report). 
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Similarly, LEUNG et al discloses a method and system of information 
management (computer-based document management system) with remote access 
and display features for dispersed (remote) users, comprising the steps of: 

a) inputting content (information or data) and special processing instructions (see 
MSDS information on col. 2, lines 5-22) into a repository {(database), see col. 4, lines 
15-20, col. 3, lines 15-20}; 

b) providing access inputting content and special processing instructions to at least 
one party wherein the party has the role of management {see "management on col. 1 , 
lines 24-25, or "any interested party " {see col. 2, lines 7-10}, or "emergency personnef 
on col. 2, lines 25-30}; 

c) providing the dispersed users access to the content and special processing 
instructions {see col. 2, lines 8-25}; and 

d) enabling the dispersed users to select a portion of said content and special 
processing instructions for generating said communications (shown on a display or 
report) {see col. 4, lines 44-49, col. 6, lines 5-8 "user to view and print ... of the selected 
documents as, for example, illustrated in Fig. 5'}. 

Note that LEUNG et al discloses the teaching of step (b) to any interested party 
in a business organization such as management, or emergency personnel, etc. The 
selection of any other well known related/interested functions in a business organization 
such as supervisor or other related function would have been obvious. Note that the 
term "special processing instructions" are non-functional data since they are not used 
for interacting with any special processes and therefore have no patentable weight. 
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Alternatively, the use/selection of type of information or data, i.e. special processing 
instructions of any other business process, would have been obvious as mere selection 
of other similar business data. 

As for dep. claims 2-5 (part of 1 above) which deals with well known content 
types or forms (data input parameters) in data inputting, i.e. template, entries, these are 
inherently included in the teachings of inputting data sheets, documents, records, forms, 
etc. as shown in Figs. 4-5 of LEUNG et al which normally contains template. 
Alternatively, the use of any other similar input forms such as template would have been 
obvious in view of the teachings of inputting data sheets, documents, records, forms, 
etc. 

As for dep. claim 3 (part of 1 above) which deals with the system of the 
repository to carry out step (a), this is inherently in the system to carry out the 
information/document management system on the Internet as taught by LEUNG et al on 
col. 2, lines 5-15, col. 4, lines 10-20, Figs. 4 and 5. 

As for dep. claim 6 (part of 1 above) which deals with the type of party accessing 
the information or "any interested party" parameters, i.e. marketing agent, this is 
inherently in the teachings of LEUNG et al "any interested party" in a business 
organization which normally includes a marketing agent. Alternatively, the selection of 
any well known business parties in a business organization to access organization data 
would have been obvious as mere selection of other similar parties. 

As for dep. claim 7 (part of 1 above) which is written in a passive/inactive state, 
"are selected from", this limitation is considered as "capable of in a method claim and 
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this capability is inherently in the business and communications of LEUNG et al, see 
Figs. 4-5, col. 6, lines 1-7. Alternatively, the use of other well known digital or 
conventional information/data/sheet/document types such as letters, etc. would have 
been obvious to a skilled artisan as mere using other well known/similar business 
document types. 

11. Claims 8-17, 18-21 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over LEUNG et al in view of HUGHES et al (US 2002/0133395). 

As for independent method claim 8 which has similar scope as in independent 
method claims 1 and 4 above with further limitations on steps (a) and step (b), 

(a) establishing a database for storing content and templates within a repository; 
inputting into said database content and templates; 

(b) providing access to said database to at least one supervisor, wherein said 
supervisor reviews and edits the content, templates and special processing instructions 
stored within said database. 

LEUNG et al fails to teach the limitation of step (b) of "wherein said supervisor reviews 
and edits the content, templates and special processing instructions stored within said 
database". 

In a similar method for electronic review and approval of technical information 
(standards) in a business organization for global electronic access and review system 
on a global database using the Internet (web), HUGHES et al is cited to show well 
known functions of management/supervisor for implementing special processing 
instructions or business information such as product development standard whereby the 
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Management / supervisor (reviewer) reviews and edits (modifies) the content of the 
electronic business information to meet guidelines or standard {see 0059], Fig. 5, 
elements 92 "Add Comment"}. It would have been obvious to modify the teachings of 
LEUNG et al to further include a role of the management/supervisor in developing 
standard information for a process or product by reviewing and editing the draft format 
to ensure it meets standard requirements as taught by HUGHES et al. 

As for dep. claims 9-1 0, 1 4-1 5, and 16-1 7 (part of 8 above), which deal with well 
known functions/system when carrying out the information/document management with 
remote access and display on the Internet/web, these are fairly taught in LEUNG et al 
Figs. 4-5 or col. 4, lines 5-60. 

As for dep. claims 11-13 (part of 8 above), which have similar limitations to dep. 
claims 3-4 (part of 1 above), they are rejected for the same reasons set forth in the 
rejections of dep. claims 3-4 above. 

As for independent method claim 18 which has similar scope as in 
independent method claim 8 above with further limitations in the preamble of with 
respect to the type/feature of the report, i.e. in the form of e-mails, web pages and word 
processing program formatted business letters for dispersed users, the types /features 
of the document appear not be critical to the scope of the claimed invention and are 
fairly taught in LEUNG et al Figs. 5-6, col. 6, lines 1-7, col. 4, lines 35-50. Other 
displaying documents alternatives would have been obvious to a skilled artisan as mere 
using other well known communication means/method. 
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As for dep. claims 19-21 (part of 18 above), which deal with well known 
functions/system for user viewing and displaying the document via the website/Internet, 
these are inherently included in the teachings of LEUNG et al Figs. 4-5, col. 2, lines 5- 
25, col. 4, lines 8-47, and col. 6, lines 1-8. Note also that the limitations of dep. claims 
are written in a passive/inactive state, "is performed" or "is stored", these limitations are 
considered as "capable of in a method claim and these capabilities are inherently in the 
business and communications of LEUNG et al. 



Conclusion 

12. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

1 ) US 6, 1 61 , 1 1 3 discloses a computer-aided project notebook with database for 
handling documents and projects. 

2) US 5,786,816 discloses a method and system for GUI based storing, editing or 
modifying, reviewing of templates in the files/web pages of the system database {see 
Figs. 31,32}. 



No claims are allowed. 
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13. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through private PAIR only. 
For more information about the PAIR system, see http://pair-direct@uspto.gov . Should 
you have any questions on access to the private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll free). 

In receiving an Office Action, it becomes apparent that certain documents are 
missing, e. g. copies of references, Forms PTO 1449, PTO-892, etc., requests for 
copies should be directed to Tech Center 3600 Customer Service at (571 ) 272-3600, or 
e-mail CustomerService3600@uspto.gov . 

Any inquiry concerning the merits of the examination of the application should be 
directed to Dean Tan Nouven at telephone number (571 ) 272-6806 . My work schedule 
is normally Monday through Friday from 6:30 am - 4:00 pm. I am scheduled to be off 
every other Friday. 

Should I be unavailable during my normal working hours, my supervisor John 
Weiss can be reached at (571)272-6812 . 

The main FAX phone numbers for formal communications concerning this 
application are (571) 273-8300 . My personal Fax is (571 ) 273-6806 . Informal 
communications may be made, following a telephone call to the examiner, by an 
informal FAX number to be given. 




